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ABSTRACT 

The National Education Policy (NEP) 2020 emphasizes the importance of holistic and flexible learning 
systems, highlighting informal education and skill development as key components in shaping India's 
future workforce. This paper explores modern approaches to informal education, focusing on the 
integration of innovative methods, such as online learning platforms, community-based programs, and 
experiential learning opportunities, to enhance skill acquisition outside traditional formal settings. It 
discusses how these approaches align with NEP 2020’s vision of promoting lifelong learning, bridging 
the gap between academic education and real-world skills. By examining multidisciplinary perspectives, 
this paper underscores the role of informal education in fostering critical thinking, creativity, and 
adaptability, while contributing to the development of a more inclusive and skilled society. The paper also 
reflects on the challenges and opportunities in implementing these strategies within the framework of NEP 
2020 to address the evolving needs of the Indian education system. 
Keywords: Informal Education, Skill Development, Multidisciplinary Learning, NEP 2020, , Technology 
Integration, Self-directed Learning, Educational Strategies. 
 
1. Introduction  
The National Education Policy (NEP) 2020 represents a transformative shift in India’s education system, 
aiming to provide a more inclusive, flexible, and holistic approach to learning (Ministry of Education, 
2020). By focusing on not just academic excellence but also on skills development and lifelong learning, 
NEP 2020 aligns with the global trend of preparing students for an ever-changing, technology-driven 
world. A crucial component of this transformation is the recognition of informal education, which includes 
learning outside of traditional educational institutions, such as self-directed learning, online courses, 
community-based programs, and experiential learning initiatives (Garrison & Akyol, 2013). The growing 
significance of informal education can be attributed to the rapid changes in job markets and industries, 
where workers are expected to continuously upgrade their skills to remain relevant. In this context, 
informal education is vital for filling the skills gap that formal education systems often fail to address, 
especially in sectors that demand practical, hands-on skills (Billett, 2016). NEP 2020 emphasizes that 
education should be lifelong, with informal education playing a central role in equipping individuals with 
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necessary skills, fostering creativity, and nurturing adaptability (Singh, 2020). The objective of this paper 
is to explore modern approaches to informal education and skill development as proposed by NEP 2020, 
focusing on the integration of technology, community-based learning, experiential learning, and self-
directed education. Key concepts such as "informal education," "skill development," and "lifelong 
learning" are central to understanding how the policy aims to bridge the gap between academic knowledge 
and real-world skills (UNESCO, 2020). Through examining how NEP 2020 supports innovative 
approaches to informal learning, the paper will discuss both the challenges and opportunities these 
strategies present in creating a more inclusive, skilled, and adaptive workforce. The structure of the paper 
will focus on various modern approaches to informal education, their alignment with NEP 2020’s goals, 
and the potential they hold for reshaping India’s education landscape. By integrating these perspectives, 
this paper aims to demonstrate how informal education can serve as a catalyst for fulfilling the broader 
objectives of NEP 2020 in shaping India’s future workforce. 
2. Conceptualizing Informal Education and Skill Development  
Informal education plays an increasingly vital role in today’s world, adapting to the dynamic needs of a 
globalized, digital economy. Unlike formal education, which typically follows a structured curriculum 
and is delivered through institutions such as schools and universities, informal education occurs outside 
these boundaries, encompassing self-directed learning, online courses, community-based initiatives, and 
hands-on experiences. The flexibility of informal education allows it to cater to diverse learning needs 
and preferences, whether through digital platforms that offer personalized, on-demand learning or local 
community programs that provide practical skills. In a world where technology is evolving rapidly and 
job markets are constantly changing, informal education offers learners the opportunity to gain skills at 
their own pace and on their own terms, making education more accessible to individuals from various 
backgrounds and locations (Livingstone, 2019). This accessibility is particularly crucial in developing 
countries like India, where barriers such as geographic isolation, economic constraints, and limited access 
to formal institutions often hinder traditional educational opportunities. 
Skill development, particularly through informal learning, has become more critical in the 21st century, 
as the global job market increasingly demands a workforce equipped with a blend of technical, creative, 
and adaptive skills. The rapid pace of technological advancements, the rise of automation, and the shift 
toward knowledge-based economies have all reshaped the nature of work, making it necessary for 
individuals to continuously update their skills to remain relevant (World Economic Forum, 2020). In India, 
with its youthful population and growing economy, the need for skill development is more pressing than 
ever. While formal education continues to provide foundational knowledge, many job sectors require 
specialized skills that are best acquired through informal, hands-on experiences or vocational training. 
This is where informal education, encompassing learning through internships, online courses, and other 
non-traditional avenues, plays a crucial role in bridging the gap between academic knowledge and the 
practical skills demanded by employers. Informal education enables individuals to acquire industry-
specific skills, enhance problem-solving abilities, and develop soft skills such as communication and 
teamwork, which are often not adequately addressed in traditional classroom settings (Billett, 2016). 
The National Education Policy (NEP) 2020 recognizes the importance of informal education and skill 
development in shaping a more inclusive, flexible, and holistic education system. By advocating for a 
multi-disciplinary, learner-centered approach, NEP 2020 acknowledges the need for education to go 



 

186 

Oeconomia Copernicana, 16 (1) 2025 
  

 

beyond the boundaries of formal schooling and integrate various learning experiences that can better 
prepare individuals for the workforce (Ministry of Education, 2020). The policy envisions a shift towards 
lifelong learning, where individuals have access to learning opportunities throughout their lives, including 
those that are non-formal and informal in nature. It encourages the integration of informal education 
through platforms such as online courses, vocational training, and community-based learning programs. 
NEP 2020's emphasis on technology, digital platforms, and blended learning further supports the 
expansion of informal learning opportunities, enabling learners to acquire essential skills that may not be 
covered within traditional formal settings. This approach aligns with the growing recognition that learning 
is a continuous, lifelong process that should extend beyond the years spent in formal educational 
institutions (Singh, 2020). 
Importantly, NEP 2020 envisions a seamless connection between formal and informal education, ensuring 
that both systems complement and enhance each other. While formal education systems provide academic 
knowledge and structured learning environments, informal education fills the gaps by offering practical, 
real-world skills and fostering creativity, critical thinking, and adaptability. Informal education has the 
potential to enrich formal learning by providing students with the opportunity to apply theoretical 
knowledge in real-world settings, such as through internships, workshops, and project-based learning. The 
policy’s recognition of the importance of integrating both formal and informal learning helps create an 
education system that is more aligned with the demands of a rapidly changing world. Informal education 
not only supplements formal education but also provides opportunities for self-directed learning, allowing 
individuals to take charge of their own educational journeys and pursue interests or skills that may not be 
part of the formal curriculum. This fusion of formal and informal education supports the development of 
a well-rounded, adaptable workforce that is capable of navigating the complexities of the 21st century 
(Garrison & Akyol, 2013). 
Thus, NEP 2020’s approach to informal education reflects a forward-thinking model that values both 
structured and unstructured learning. It promotes the idea that education is not confined to formal 
institutions but is an ongoing, lifelong process that can take place in a variety of settings. By integrating 
informal education into the broader educational framework, NEP 2020 aims to create a more inclusive, 
flexible, and responsive education system, better suited to the demands of an increasingly interconnected 
and rapidly evolving world. 
3. Modern Approaches to Informal Education 
The rapid growth of online learning platforms has revolutionized education in the 21st century, 
particularly in skill development. Platforms such as Coursera, Udemy, and edX have become prominent 
sources for individuals seeking to acquire new skills, expand their knowledge, or enhance their careers. 
These platforms offer a wide range of courses in subjects like technology, business, arts, and social 
sciences, delivered by prestigious universities and professionals. Online learning, once a niche option, has 
evolved into a mainstream educational model that is accessible to millions of learners globally. This trend 
is further supported by the National Education Policy (NEP) 2020, which emphasizes the importance of 
digital learning as a means to bridge the gap in education access and improve the quality of education. 
NEP 2020 envisions a transformation in the educational system, incorporating digital tools and platforms 
to make learning more accessible, inclusive, and flexible. The policy calls for leveraging technology to 
create a robust education ecosystem, wherein online learning plays a critical role in facilitating access to 
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quality content and skill development for learners across diverse backgrounds and geographies. By 
embracing digital learning, NEP 2020 aligns with global trends and fosters an environment where people 
can continually upgrade their skills, whether they are in remote rural areas or urban centers. 
The flexibility of online learning is one of its most significant advantages. Learners can access courses at 
their convenience, allowing them to balance their education with other commitments such as work or 
family. This flexibility is particularly crucial for working professionals who wish to improve their skills 
without interrupting their careers. Moreover, online learning is often more affordable than traditional 
education, with many platforms offering free or low-cost courses. This accessibility and affordability 
make it possible for a broader segment of the population to pursue skills development, regardless of their 
socio-economic background. However, despite these benefits, online learning faces challenges such as the 
digital divide, which remains a significant barrier in India and other developing countries. Many rural 
areas lack the necessary infrastructure, such as reliable internet connectivity and access to digital devices, 
which limits the reach of online education. Additionally, while online courses offer flexibility, they often 
lack the personalized mentorship and interaction found in traditional classroom settings. Learners may 
struggle with motivation or have difficulty understanding complex concepts without the guidance of a 
teacher. Addressing these challenges requires investments in digital infrastructure, as well as innovative 
solutions to provide personalized support to online learners. 
Community-based learning programs have emerged as another important approach to skill development 
in the informal education landscape. These programs leverage local resources, networks, and expertise to 
create learning opportunities that are relevant to the community’s needs. Community learning helps 
learners build practical, real-world skills that are directly applicable to their personal and professional 
lives. For instance, many community programs focus on vocational skills such as carpentry, tailoring, and 
agriculture, which are essential in rural areas but are often neglected by formal education systems. One 
example of successful community learning is the Barefoot College in Rajasthan, which trains women, 
particularly grandmothers, from rural communities in solar engineering. This program not only empowers 
women but also promotes sustainability by training them to install and maintain solar panels in their 
communities. Another example is the Skill Development and Training programs run by various NGOs in 
partnership with local governments, which focus on providing training in skills such as healthcare, IT, and 
entrepreneurship to marginalized groups. 
These community-based learning programs align well with the NEP 2020’s emphasis on decentralized, 
localized educational models. NEP 2020 calls for education systems that are tailored to local contexts, 
empowering communities to design and implement learning initiatives that meet their unique needs. By 
promoting community-based learning, NEP 2020 acknowledges the importance of fostering education 
that is not just top-down but collaborative and responsive to the local environment. This decentralized 
approach helps create more accessible learning opportunities, especially for those who might be excluded 
from formal educational systems due to geographical, economic, or social barriers. 
Experiential and project-based learning is another modern approach to informal education that plays a 
crucial role in skill development. Unlike traditional classroom learning, which often relies on theoretical 
knowledge, experiential learning encourages learners to engage directly with the subject matter through 
hands-on experiences, experiments, and projects. Project-based learning fosters skills such as critical 
thinking, creativity, and problem-solving, which are essential in the modern job market. By working on 
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real-world projects, students not only acquire technical skills but also develop soft skills such as teamwork, 
communication, and time management. In line with NEP 2020’s vision, there is an increasing emphasis 
on integrating vocational education and skill training into the broader education system, ensuring that 
students gain practical, job-ready skills alongside academic knowledge. For example, vocational courses 
in fields such as carpentry, welding, and digital marketing can be designed using a project-based learning 
approach, where students work on real tasks and problems faced by the industry. 
Internships and industry collaborations also contribute to experiential learning. Through internships, 
students have the opportunity to apply their academic knowledge in real-world settings, gaining insights 
into the workings of various industries. NEP 2020 promotes such partnerships between educational 
institutions and industries to facilitate skill-based learning and ensure that the education system aligns 
with industry needs. This approach helps students transition smoothly into the workforce by providing 
them with relevant work experience before they graduate. By integrating experiential learning into the 
education system, NEP 2020 aims to create a workforce that is not only knowledgeable but also capable 
of solving complex, real-world problems. Self-directed learning, where individuals take control of their 
learning journey, is another critical aspect of modern informal education. With the rise of online resources, 
such as educational videos, podcasts, books, and peer networks, learners today have unprecedented access 
to knowledge. Self-directed learning allows individuals to choose what, when, and how they learn, 
providing a sense of autonomy and personal growth. In today’s knowledge-based economy, the ability to 
learn independently is increasingly important, as individuals must adapt to new technologies, industry 
trends, and career opportunities. NEP 2020 recognizes the importance of fostering self-directed, lifelong 
learning by encouraging individuals to take responsibility for their own education throughout their lives. 
By promoting self-regulated learning, NEP 2020 envisions a society where education is not confined to 
traditional schooling years but is a continuous, lifelong process that extends well into adulthood. 
Conclusion 
In conclusion, the integration of modern approaches to informal education and skill development within 
the framework of NEP 2020 is pivotal in addressing the evolving needs of India’s workforce. Informal 
education, through online platforms, community-based initiatives, experiential learning, and self-directed 
study, plays a crucial role in fostering lifelong learning, bridging the gap between academic education and 
real-world skills, and promoting inclusivity. While challenges such as the digital divide, infrastructure 
limitations, quality control, and cultural barriers persist, NEP 2020’s emphasis on digital infrastructure, 
standardization, and accessibility presents an opportunity to overcome these obstacles. By fostering cross-
sector collaboration, encouraging global knowledge exchange, and leveraging technological innovations, 
India can create a more skilled, adaptable, and inclusive workforce. As the policy progresses, it is essential 
to continue refining strategies to ensure that informal education complements formal learning and 
empowers all individuals to achieve their potential. Further research and policy development should focus 
on addressing existing challenges, optimizing educational practices, and enhancing the overall impact of 
informal education on the nation’s development. 
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